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Иɫɫɥɟɞɭɸɬɫɹ ɩɪɨɛɥɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɪɵɧɨɱɧɵɦ ɩɨɜɟɞɟɧɢɟɦ ɪɨɫɫɢɣɫɤɢɯ ɩɪɟɞɩɪɢɹɬɢɣ ɚɷɪɨɤɨɫɦɢɱɟɫɤɨɣ ɨɬ-

ɪɚɫɥɢ ɩɪɢ ɜɧɟɞɪɟɧɢɢ ɩɪɨɰɟɫɫɧɨɝɨ ɩɨɞɯɨɞɚ. ɉɨɞɱɟɪɤɢɜɚɟɬɫɹ ɜɚɠɧɨɫɬɶ ɭɩɪɚɜɥɟɧɢɹ ɪɵɧɨɱɧɵɦ ɩɨɜɟɞɟɧɢɟɦ ɩɪɟɞ-
ɩɪɢɹɬɢɹ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɫɢɫɬɟɦɵ ɫɨɡɞɚɧɢɹ ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɰɟɧɧɨɫɬɢ. ɉɪɟɞɥɚɝɚɟɬɫɹ ɡɚ ɨɬ-

ɩɪɚɜɧɭɸ ɬɨɱɤɭ ɩɪɢ ɮɨɪɦɢɪɨɜɚɧɢɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɪɢɧɹɬɶ, ɫ ɨɞɧɨɣ ɫɬɨɪɨɧɵ, ɨɛɟɫɩɟɱɟɧɢɟ ɪɨɫɬɚ ɫɬɨɢɦɨɫɬɢ 
ɤɨɦɩɚɧɢɢ ɱɟɪɟɡ ɧɟɩɪɟɪɵɜɧɨɟ ɭɥɭɱɲɟɧɢɟ ɟɟ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɚ ɫ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ, ɩɨɜɵɲɟɧɢɟ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ 
ɩɨɬɪɟɛɢɬɟɥɟɣ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɨɩɪɟɞɟɥɢɬɶ ɫɩɟɤɬɪ ɩɨɤɚɡɚɬɟɥɟɣ, ɨɬ ɤɨɬɨɪɵɯ ɧɟɨɛɯɨɞɢɦɨ ɮɨɪɦɢɪɨɜɚɬɶ ɜɫɸ 

ɩɢɪɚɦɢɞɭ ɩɪɨɰɟɫɫɨɜ. Ɉɩɢɫɵɜɚɸɬɫɹ ɨɫɧɨɜɧɵɟ ɷɬɚɩɵ ɜɧɟɞɪɟɧɢɹ ɩɪɨɰɟɫɫɧɨɝɨ ɩɨɞɯɨɞɚ ɜ ɭɩɪɚɜɥɟɧɢɢ ɪɵɧɨɱɧɵɦ 

ɩɨɜɟɞɟɧɢɟɦ ɩɪɟɞɩɪɢɹɬɢɹ – ɩɪɨɢɡɜɨɞɢɬɟɥɹ ɤɨɫɦɢɱɟɫɤɨɣ ɬɟɯɧɢɤɢ. Ɋɟɡɭɥɶɬɚɬɵ ɢɫɫɥɟɞɨɜɚɧɢɹ ɢɦɟɸɬ ɜɚɠɧɨɟ 
ɡɧɚɱɟɧɢɟ ɞɥɹ ɩɪɟɞɩɪɢɹɬɢɣ ɚɷɪɨɤɨɫɦɢɱɟɫɤɨɣ ɨɬɪɚɫɥɢ, ɩɨɫɤɨɥɶɤɭ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɩɪɨɰɟɫɫɧɨɝɨ ɩɨɞɯɨɞɚ ɢ ɪɟɢɧɠɢ-
ɧɢɪɢɧɝɚ ɹɜɥɹɟɬɫɹ ɞɨɫɬɭɩɧɵɦ ɢ ɧɚɢɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɵɦ ɫɩɨɫɨɛɨɦ ɭɩɪɚɜɥɟɧɢɹ ɪɵɧɨɱɧɵɦ ɩɨɜɟɞɟɧɢɟɦ ɩɪɟɞɩɪɢ-
ɹɬɢɣ. 

 

Кɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɵ, ɭɩɪɚɜɥɟɧɢɟ ɪɵɧɨɱɧɵɦ ɩɨɜɟɞɟɧɢɟɦ, ɩɪɨɛɥɟɦɵ ɪɟɢɧɠɢɧɢɪɢɧɝɚ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɨɜ, ɩɪɨɰɟɫɫɧɵɣ ɩɨɞɯɨɞ. 
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The article emphasizes the importance of market behavior of the aerospace enterprises in terms of the effectiveness 

of the system of value creating and delivering. Optimization of business-architecture, implementation of the process 

approach and ensuring of a high adaptability process of value creating and delivering are identified as key tasks for all 

of the aerospace company's management.  

On the basis of the practice of implementation of the process approach in Russian aerospace enterprises the main 

problems in the construction of business processes of market behavior are described. The most difficult moments of the 

implementation of the process approach to the management of the enterprise market behavior are identified: a narrow 

understanding of the business processes of strategic management; the complexity of establishing of a system of indica-

tors to measure the effectiveness of processes; lack of relevance of the existing system of management accounting in-

formation needs necessary for strategic and operational decisions; delayed result of the company in the market; insuffi-

cient attention to the construction of the active monitoring of the environment and risk management and, as a conse-

quence, flexible review and audit business development strategies; set of conditions internal and external environment 

(type of activity, organizational and legal form, industry, corporate culture, resources and capabilities, and so on.) of 

each of organization to create standard rules of market behavior; serious dependence of the efficiency of business proc-

esses for managing market behavior of the whole system of management of the company. What’s more, the basic prob-

lems of the implementation of the process approach to the overall management system of the enterprise are defined.  
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The article describes the main stages of implementation of the process approach to the management of market be-

havior of aerospace enterprises aimed at the continuous improvement activity in the market and enhance customer sat-

isfaction and characteristics of each of the steps. 

 

Keywords: business processes, management of market behavior, the problem of business process reengineering, 

process approach. 

 

 

ȼɜɟɞɟɧɢɟ. ɗɜɨɥɸɰɢɹ ɪɵɧɨɱɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞ-

ɩɪɢɹɬɢɟɦ ɩɪɢɜɟɥɚ ɤ ɩɨɧɢɦɚɧɢɸ ɟɝɨ ɤɚɤ ɫɢɫɬɟɦɵ, ɧɚ-
ɩɪɚɜɥɟɧɧɨɣ ɧɚ ɰɟɩɨɱɤɭ ɫɨɡɞɚɧɢɹ ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ 
ɰɟɧɧɨɫɬɢ. ɉɨɜɵɲɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɷɬɨɣ ɫɢɫɬɟɦɵ 

ɹɜɥɹɟɬɫɹ ɤɥɸɱɟɜɨɣ ɡɚɞɚɱɟɣ ɜɫɟɝɨ ɦɟɧɟɞɠɦɟɧɬɚ ɩɪɟɞ-
ɩɪɢɹɬɢɹ [1; 2]. 

Ⱥɧɚɥɢɡ ɞɟɹɬɟɥɶɧɨɫɬɢ ɪɨɫɫɢɣɫɤɢɯ ɩɪɟɞɩɪɢɹɬɢɣ – 

ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɤɨɫɦɢɱɟɫɤɨɣ ɬɟɯɧɢɤɢ ɩɨɡɜɨɥɹɟɬ ɫɤɚ-
ɡɚɬɶ, ɱɬɨ ɪɟɡɟɪɜɵ ɩɨɜɵɲɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɷɬɢɯ ɩɪɟɞɩɪɢɹɬɢɣ ɧɚ-
ɯɨɞɹɬɫɹ ɜ ɫɮɟɪɟ ɨɩɬɢɦɢɡɚɰɢɢ ɛɢɡɧɟɫ-ɚɪɯɢɬɟɤɬɭɪɵ, 

ɜɧɟɞɪɟɧɢɹ ɩɪɨɰɟɫɫɧɨɝɨ ɩɨɞɯɨɞɚ ɢ ɨɛɟɫɩɟɱɟɧɢɹ ɜɵɫɨ-
ɤɨɣ ɚɞɚɩɬɢɜɧɨɫɬɢ ɩɪɨɰɟɫɫɨɜ ɫɨɡɞɚɧɢɹ ɢ ɩɪɟɞɨɫɬɚɜɥɟ-
ɧɢɹ ɰɟɧɧɨɫɬɢ [2]. 

ɇɚ ɨɫɧɨɜɚɧɢɢ ɫɭɳɟɫɬɜɭɸɳɟɝɨ ɚɧɚɥɢɡɚ ɩɪɚɤɬɢɤɢ 

ɜɧɟɞɪɟɧɢɹ ɩɪɨɰɟɫɫɧɨɝɨ ɩɨɞɯɨɞɚ ɧɚ ɩɪɟɞɩɪɢɹɬɢɹɯ  
ɚɷɪɨɤɨɫɦɢɱɟɫɤɨɣ ɨɬɪɚɫɥɢ ɜ Ɋɨɫɫɢɢ [2; 3] ɦɨɠɧɨ ɫɤɚ-
ɡɚɬɶ, ɱɬɨ ɩɨɫɬɪɨɟɧɢɟ ɫɢɫɬɟɦɵ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ 
ɭɩɪɚɜɥɟɧɢɹ ɪɵɧɨɱɧɵɦ ɩɨɜɟɞɟɧɢɟɦ ɹɜɥɹɟɬɫɹ ɞɨɫɬɚ-
ɬɨɱɧɨ ɫɥɨɠɧɨɣ ɢ ɬɪɭɞɨɟɦɤɨɣ ɡɚɞɚɱɟɣ. Ȼɨɥɶɲɢɧɫɬɜɨ 

ɩɪɟɞɩɪɢɹɬɢɣ ɭɞɟɥɹɸɬ ɦɚɥɨ ɜɧɢɦɚɧɢɹ ɮɭɧɞɚɦɟɧɬɭ 
ɜɫɟɝɨ ɦɟɧɟɞɠɦɟɧɬɚ – ɩɨɜɵɲɟɧɢɸ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ 

ɰɟɩɨɱɤɢ ɫɨɡɞɚɧɢɹ ɰɟɧɧɨɫɬɢ. Ɉɞɧɚɤɨ ɬɟɤɭɳɚɹ ɫɢɬɭɚ-
ɰɢɹ ɧɚ ɪɵɧɤɟ ɩɨɞɬɚɥɤɢɜɚɟɬ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɝɨɫɭɞɚɪɫɬ-
ɜɨ ɤ ɩɨɢɫɤɭ ɪɟɲɟɧɢɣ [4–6]. ȼ ɨɛɳɟɦ ɜɢɞɟ ɨɫɧɨɜɧɵɟ 
ɩɪɨɛɥɟɦɵ ɩɨɫɬɪɨɟɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ, ɜɥɢɹɸɳɢɯ 
ɧɚ ɭɩɪɚɜɥɟɧɢɟ ɪɵɧɨɱɧɵɦ ɩɨɜɟɞɟɧɢɟɦ, ɫɜɹɡɚɧɵ ɫ ɩɪɢ-

ɱɢɧɚɦɢ: 

– ɫɥɢɲɤɨɦ ɭɡɤɨɟ ɩɨɧɢɦɚɧɢɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ 
ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɭɩɪɚɜɥɟɧɢɹ (ɩɪɟɞɩɨɥɨɠɟɧɢɟ ɜɨɡɦɨɠ-

ɧɨɫɬɢ ɪɟɲɟɧɢɹ ɩɨɞɨɛɧɵɯ ɡɚɞɚɱ ɧɚ ɭɪɨɜɧɟ ɨɞɧɨɝɨ 
ɮɭɧɤɰɢɨɧɚɥɶɧɨɝɨ ɩɨɞɪɚɡɞɟɥɟɧɢɹ); 

– ɫɥɨɠɧɨɫɬɶ ɫɨɡɞɚɧɢɹ ɫɢɫɬɟɦɵ ɩɨɤɚɡɚɬɟɥɟɣ ɨɰɟɧ-

ɤɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɩɪɨɰɟɫɫɨɜ; 
– ɨɬɫɭɬɫɬɜɢɟ ɪɟɥɟɜɚɧɬɧɨɫɬɢ ɫɭɳɟɫɬɜɭɸɳɟɣ ɫɢɫ-

ɬɟɦɵ ɭɩɪɚɜɥɟɧɱɟɫɤɨɝɨ ɭɱɟɬɚ ɩɨɬɪɟɛɧɨɫɬɢ ɜ ɢɧɮɨɪɦɚ-
ɰɢɢ, ɧɟɨɛɯɨɞɢɦɨɣ ɞɥɹ ɩɪɢɧɹɬɢɹ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ  
ɢ ɨɩɟɪɚɬɢɜɧɵɯ ɪɟɲɟɧɢɣ; 

– ɨɬɫɪɨɱɟɧɧɵɣ ɪɟɡɭɥɶɬɚɬ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹ- 
ɬɢɹ ɧɚ ɪɵɧɤɟ; 

– ɧɟɞɨɫɬɚɬɨɱɧɨɟ ɜɧɢɦɚɧɢɟ ɤ ɩɨɫɬɪɨɟɧɢɸ ɫɢɫɬɟ-
ɦɵ ɚɤɬɢɜɧɨɝɨ ɦɨɧɢɬɨɪɢɧɝɚ ɜɧɟɲɧɟɣ ɫɪɟɞɵ ɢ ɪɢɫɤ-
ɦɟɧɟɞɠɦɟɧɬɚ ɢ, ɤɚɤ ɫɥɟɞɫɬɜɢɟ, ɝɢɛɤɨɝɨ ɩɟɪɟɫɦɨɬɪɚ  
ɢ ɚɭɞɢɬɚ ɫɬɪɚɬɟɝɢɣ ɪɚɡɜɢɬɢɹ ɛɢɡɧɟɫɚ; 

– ɫɨɜɨɤɭɩɧɨɫɬɶ ɭɫɥɨɜɢɣ ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ 

ɫɪɟɞɵ (ɬɢɩ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɩɪɚɜɨɜɚɹ 
ɮɨɪɦɚ, ɨɬɪɚɫɥɶ, ɤɨɪɩɨɪɚɬɢɜɧɚɹ ɤɭɥɶɬɭɪɚ, ɪɟɫɭɪɫɵ  

ɢ ɜɨɡɦɨɠɧɨɫɬɢ ɢ ɩɪ.) ɤɚɠɞɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɧɟ ɩɨɡɜɨ-
ɥɹɟɬ ɫɨɡɞɚɬɶ ɬɢɩɨɜɵɟ ɩɪɚɜɢɥɚ ɭɩɪɚɜɥɟɧɢɹ ɪɵɧɨɱɧɵɦ 

ɩɨɜɟɞɟɧɢɟɦ; 

– ɫɟɪɶɟɡɧɚɹ ɡɚɜɢɫɢɦɨɫɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɨɜ ɭɩɪɚɜɥɟɧɢɹ ɪɵɧɨɱɧɵɦ ɩɨɜɟɞɟɧɢɟɦ ɨɬ ɜɫɟɣ 

ɫɢɫɬɟɦɵ ɦɟɧɟɞɠɦɟɧɬɚ ɩɪɟɞɩɪɢɹɬɢɹ. 

Ɍɚɤɠɟ ɧɚɤɥɚɞɵɜɚɸɬ ɫɜɨɣ ɨɬɩɟɱɚɬɨɤ ɛɚɡɨɜɵɟ ɩɪɨ-
ɛɥɟɦɵ, ɜɨɡɧɢɤɚɸɳɢɟ ɩɪɢ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɩɪɨɰɟɫɫɧɨɝɨ 
ɩɨɞɯɨɞɚ ɧɚ ɩɪɟɞɩɪɢɹɬɢɹɯ [3]: 

– ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɫɟɪɶɟɡɧɵɯ ɢɡɦɟɧɟɧɢɣ ɜ ɨɪɝɚɧɢ-

ɡɚɰɢɨɧɧɨɣ ɫɬɪɭɤɬɭɪɟ; 
– ɜɵɞɟɥɟɧɢɟ ɢ ɨɩɢɫɚɧɢɟ ɩɪɨɰɟɫɫɨɜ, ɧɟ ɨɬɪɚɠɚɸ-

ɳɢɯ ɪɟɚɥɶɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ; 
– ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɫɨɡɞɚɧɢɹ ɫɢɫɬɟɦɵ ɨɛɪɚɬɧɨɣ 

ɫɜɹɡɢ ɢ ɩɨɫɬɨɹɧɧɨɝɨ ɭɥɭɱɲɟɧɢɹ ɩɪɨɰɟɫɫɨɜ; 
– ɫɟɪɶɟɡɧɚɹ ɡɚɜɢɫɢɦɨɫɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɨɰɟɫ-

ɫɨɜ ɨɬ ɜɥɚɞɟɥɶɰɟɜ ɩɪɨɰɟɫɫɨɜ (ɩɨɫɤɨɥɶɤɭ ɭɩɪɚɜɥɟɧɢɟ 
ɫɦɟɲɚɧɧɵɦɢ ɜ ɮɭɧɤɰɢɨɧɚɥɶɧɨɦ ɫɦɵɫɥɟ ɤɨɦɚɧɞɚɦɢ 

ɬɪɟɛɭɟɬ ɜɵɫɨɤɨɝɨ ɭɪɨɜɧɹ ɤɨɦɩɟɬɟɧɰɢɣ); 

– ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɫɨɡɞɚɧɢɹ ɫɢɫɬɟɦɵ ɪɚɧɠɢɪɨɜɚ-
ɧɢɹ ɡɚɞɚɱ ɞɥɹ ɢɫɩɨɥɧɢɬɟɥɟɣ, ɭɱɚɫɬɜɭɸɳɢɯ ɜ ɧɟɫɤɨɥɶ-
ɤɢɯ ɩɪɨɰɟɫɫɚɯ; 

– ɨɬɫɭɬɫɬɜɢɟ ɪɚɡɜɢɬɨɣ ɤɨɪɩɨɪɚɬɢɜɧɨɣ ɤɭɥɶɬɭɪɵ 

(ɩɨɫɤɨɥɶɤɭ ɬɪɟɛɭɟɬɫɹ ɩɪɨɰɟɫɫ ɜɨɜɥɟɱɟɧɢɹ ɜɫɟɣ ɤɨ-
ɦɚɧɞɵ) ɢ ɫɢɫɬɟɦɵ ɨɛɭɱɟɧɢɹ ɩɟɪɫɨɧɚɥɚ; 

– ɩɪɟɜɪɚɳɟɧɢɟ ɩɪɨɰɟɫɫɧɨɝɨ ɩɨɞɯɨɞɚ ɜ ɛɸɪɨɤɪɚ-
ɬɢɡɦ ɢ ɮɨɪɦɚɥɢɡɦ; 

– ɞɥɢɬɟɥɶɧɨɫɬɶ ɰɢɤɥɨɜ ɫɨɝɥɚɫɨɜɚɧɢɹ ɪɟɝɥɚɦɟɧɬɨɜ 
ɢ ɢɡɥɢɲɧɟɟ ɞɪɨɛɥɟɧɢɟ ɩɪɨɰɟɫɫɨɜ; 

– ɜɵɫɨɤɢɟ ɬɪɟɛɨɜɚɧɢɹ ɤ ɮɨɪɦɟ ɢ ɫɨɞɟɪɠɚɧɢɸ 

ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɟɣ ɞɨɤɭɦɟɧɬɚɰɢɢ; 

– ɱɚɫɬɨ ɡɚɩɭɬɚɧɧɚɹ ɢ ɫɥɨɠɧɚɹ ɫɢɫɬɟɦɚ ɜɡɚɢɦɨɫɜɹ-
ɡɢ KPI (ɤɥɸɱɟɜɵɟ ɩɨɤɚɡɚɬɟɥɢ ɞɟɹɬɟɥɶɧɨɫɬɢ) ɤɨɧɤɪɟɬ-
ɧɨɝɨ ɫɨɬɪɭɞɧɢɤɚ ɫ ɰɟɥɹɦɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɨɬɫɭɬɫɬɜɢɟ 
ɱɟɬɤɨɣ, ɩɪɨɫɬɨɣ ɢ ɩɨɧɹɬɧɨɣ ɫɜɹɡɢ ɪɟɡɭɥɶɬɚɬɨɜ ɬɪɭɞɚ 
ɫɨɬɪɭɞɧɢɤɚ ɫ ɦɚɬɟɪɢɚɥɶɧɨɣ ɢ ɧɟɦɚɬɟɪɢɚɥɶɧɨɣ ɦɨɬɢ-

ɜɚɰɢɟɣ; 

– ɨɬɫɭɬɫɬɜɢɟ ɜɪɟɦɟɧɢ ɭ ɜɥɚɞɟɥɶɰɟɜ ɩɪɨɰɟɫɫɨɜ ɧɚ 
ɨɬɥɚɞɤɭ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ (ɱɚɫɬɨ ɩɨɞɨɛɧɚɹ ɪɚɛɨɬɚ ɧɟ 
ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬɫɹ ɥɢɦɢɬɨɦ ɪɚɛɨɱɟɝɨ ɜɪɟɦɟɧɢ); 

– ɨɬɫɭɬɫɬɜɢɟ ɷɮɮɟɤɬɢɜɧɨɣ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɧɚɝɪɭɡɤɨɣ ɫɨɬɪɭɞɧɢɤɨɜ ɢ ɩɨɤɚɡɚɬɟɥɹɦɢ ɢɫɩɨɥɧɟɧɢɹ 
ɡɚɞɚɱ (ɤɚɤ ɫɤɨɪɨɫɬɢ, ɬɚɤ ɢ ɤɚɱɟɫɬɜɚ ɢɫɩɨɥɧɟɧɢɹ) ɜ ɪɟ-
ɠɢɦɟ ɪɟɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ; 

– ɧɢɡɤɢɣ ɭɪɨɜɟɧɶ ɪɚɡɜɢɬɢɹ ɫɢɫɬɟɦɵ ɩɨɞɞɟɪɠɤɢ 

ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ ɧɚ ɜɫɟɯ ɭɪɨɜɧɹɯ ɦɟɧɟɞɠɦɟɧɬɚ; 
– ɜɵɫɨɤɚɹ ɫɬɨɢɦɨɫɬɶ ɜɧɟɞɪɟɧɢɹ ɩɪɨɰɟɫɫɧɨɝɨ 

ɩɨɞɯɨɞɚ. 
Ȼɢɡɧɟɫ-ɩɪɨɰɟɫɫ ɭɩɪɚɜɥɟɧɢɹ ɪыɧɨɱɧыɦ ɩɨɜɟɞɟ-

ɧɢɟɦ. Ɂɚ ɨɬɩɪɚɜɧɭɸ ɬɨɱɤɭ ɩɪɢ ɩɨɫɬɪɨɟɧɢɢ ɞɚɧɧɵɯ 

ɩɪɨɰɟɫɫɨɜ ɧɟɨɛɯɨɞɢɦɨ ɩɪɢɧɹɬɶ, ɫ ɨɞɧɨɣ ɫɬɨɪɨɧɵ, 

ɨɛɟɫɩɟɱɟɧɢɟ ɪɨɫɬɚ ɫɬɨɢɦɨɫɬɢ ɤɨɦɩɚɧɢɢ ɱɟɪɟɡ ɧɟɩɪɟ-
ɪɵɜɧɨɟ ɭɥɭɱɲɟɧɢɟ ɟɟ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɚ ɫ ɞɪɭɝɨɣ ɫɬɨɪɨ-
ɧɵ, ɩɨɜɵɲɟɧɢɟ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɩɨɬɪɟɛɢɬɟɥɟɣ; 

ɬɨɝɞɚ ɫɬɚɧɨɜɢɬɫɹ ɥɨɝɢɱɟɫɤɢ ɩɨɧɹɬɧɵɦ ɫɩɟɤɬɪ ɩɨɤɚɡɚ-
ɬɟɥɟɣ, ɨɬ ɤɨɬɨɪɵɯ ɧɟɨɛɯɨɞɢɦɨ ɮɨɪɦɢɪɨɜɚɬɶ ɜɫɸ ɩɢ-

ɪɚɦɢɞɭ ɩɪɨɰɟɫɫɨɜ. Ɋɚɫɫɦɚɬɪɢɜɚɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɵ 

ɭɩɪɚɜɥɟɧɢɹ ɪɵɧɨɱɧɵɦ ɩɨɜɟɞɟɧɢɟɦ ɱɟɪɟɡ ɩɨɞɨɛɧɭɸ 

ɩɪɢɡɦɭ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɰɢɤɥɢɱɟɫɤɢɟ ɷɬɚɩɵ, ɫɯɨɠɢɟ 
ɫ ɰɢɤɥɨɦ Ⱦɟɦɢɧɝɚ–Шɭɯɚɪɬɚ (ɪɢɫ. 1).  
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Ɋɢɫ. 1. ɗɬɚɩɵ ɩɨɫɬɪɨɟɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ 
 

1. Ⱦɢɚɝɧɨɫɬɢɤɚ ɬɟɤɭɳɟɝɨ ɫɨɫɬɨɹɧɢɹ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɨɜ. ɗɬɚɩ ɧɚɩɪɚɜɥɟɧ ɧɚ ɜɵɹɜɥɟɧɢɟ ɧɟɪɟɝɥɚɦɟɧ-

ɬɢɪɨɜɚɧɧɵɯ ɬɟɤɭɳɢɯ ɢ ɩɨɥɧɨɫɬɶɸ ɨɬɫɭɬɫɬɜɭɸɳɢɯ 
ɩɪɨɰɟɫɫɨɜ, ɜɥɢɹɸɳɢɯ ɧɚ ɪɵɧɨɱɧɨɟ ɩɨɜɟɞɟɧɢɟ ɩɪɟɞ-

ɩɪɢɹɬɢɹ. Ɋɚɛɨɬɭ ɩɨ ɞɚɧɧɨɦɭ ɷɬɚɩɭ ɩɪɟɞɩɨɱɬɢɬɟɥɶɧɟɣ 

ɩɪɨɜɨɞɢɬɶ ɬɨɩ-ɦɟɧɟɞɠɦɟɧɬɭ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ, ɩɨ-
ɫɤɨɥɶɤɭ ɩɟɪɟɞɚɱɚ ɩɨɥɧɨɦɨɱɢɣ ɧɚ ɧɢɠɟɫɬɨɹɳɢɣ ɭɪɨ-
ɜɟɧɶ ɦɨɠɟɬ ɩɪɢɜɟɫɬɢ ɤ ɩɪɨɰɟɫɫɚɦ ɩɪɨɬɢɜɨɞɟɣɫɬɜɢɹ, 
ɡɚɦɚɥɱɢɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɢ, ɪɚɡɪɚɛɨɬɤɟ ɧɟɷɮɮɟɤɬɢɜ-
ɧɨɣ ɞɥɹ ɩɪɟɞɩɪɢɹɬɢɹ ɫɢɫɬɟɦɵ ɨɰɟɧɤɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨ-
ɫɬɢ ɩɪɨɰɟɫɫɨɜ. ɉɪɢɜɥɟɱɟɧɢɟ ɫɩɟɰɢɚɥɢɫɬɨɜ ɛɨɥɟɟ ɧɢɡ-
ɤɨɝɨ ɭɪɨɜɧɹ ɩɪɟɞɩɨɱɬɢɬɟɥɶɧɨ ɬɨɥɶɤɨ ɜ ɤɚɱɟɫɬɜɟ ɷɤɫ-
ɩɟɪɬɨɜ. Ɋɟɝɥɚɦɟɧɬɢɪɨɜɚɧɧɵɟ ɬɟɤɭɳɢɟ ɩɪɨɰɟɫɫɵ ɚɧɚ-
ɥɢɡɢɪɭɸɬɫɹ ɧɚ ɷɬɚɩɟ 4 «Ⱥɭɞɢɬ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ». 

1.1. ɋɛɨɪ ɢɧɮɨɪɦɚɰɢɢ. ɇɚ ɞɚɧɧɨɦ ɷɬɚɩɟ ɧɟɨɛɯɨ-
ɞɢɦɨ ɫɨɛɪɚɬɶ ɢɧɮɨɪɦɚɰɢɸ ɨ ɬɟɤɭɳɢɯ ɢ ɜɨɡɦɨɠɧɵɯ 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɯ ɤɨɦɩɚɧɢɢ. ɉɪɢ ɷɬɨɦ ɜɫɟ ɩɪɨɰɟɫɫɵ 

ɧɟɨɛɯɨɞɢɦɨ ɪɚɡɞɟɥɢɬɶ ɧɚ ɞɜɟ ɝɪɭɩɩɵ – ɫɬɪɚɬɟɝɢɱɟ-
ɫɤɢɟ ɩɪɨɰɟɫɫɵ (ɚɧɚɥɢɬɢɱɟɫɤɚɹ ɮɭɧɤɰɢɹ) ɢ ɬɚɤɬɢɱɟ-
ɫɤɢɟ (ɨɪɢɟɧɬɚɰɢɹ ɧɚ ɞɟɣɫɬɜɢɹ). Ɉɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ 
ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɩɪɨɰɟɫɫɨɜ ɧɟɨɛɯɨ-
ɞɢɦɨ ɡɚɤɪɟɩɢɬɶ ɧɚ ɫɚɦɨɦ ɜɵɫɲɟɦ ɭɪɨɜɧɟ ɭɩɪɚɜɥɟɧɢɹ 
ɩɪɟɞɩɪɢɹɬɢɟɦ.  

ɇɚ ɷɬɨɦ ɷɬɚɩɟ ɧɟɨɛɯɨɞɢɦɨ ɤɚɤ ɦɨɠɧɨ ɲɢɪɟ ɨɩɢ-

ɫɚɬɶ ɜɨɡɦɨɠɧɵɟ ɩɪɨɰɟɫɫɵ ɞɥɹ ɜɵɹɜɥɟɧɢɹ ɫɥɚɛɵɯ ɦɟɫɬ 
ɢɥɢ ɩɨɥɧɨɫɬɶɸ ɨɬɫɭɬɫɬɜɭɸɳɢɯ ɩɪɨɰɟɫɫɨɜ. Ȼɭɞɟɬ ɛɨ-
ɥɟɟ ɷɮɮɟɤɬɢɜɧɵɦ, ɟɫɥɢ ɧɚ ɷɬɨɦ ɷɬɚɩɟ ɩɪɨɜɟɫɬɢ ɨɰɟɧɤɭ 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɤɨɧɤɭɪɟɧɬɨɜ ɩɨ ɨɬɤɪɵɬɨɣ ɢɧɮɨɪ-
ɦɚɰɢɢ ɥɢɛɨ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɦɟɬɨɞɚ «ɬɚɢɧɫɬɜɟɧɧɵɣ 

ɩɨɤɭɩɚɬɟɥɶ». ɉɨɫɥɟ ɫɛɨɪɚ ɢɧɮɨɪɦɚɰɢɢ, ɫ ɭɱɟɬɨɦ ɮɚɤ-
ɬɨɪɨɜ ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ ɫɪɟɞɵ, ɜɨɡɦɨɠɧɨɫɬɟɣ  

ɢ ɪɟɫɭɪɫɨɜ ɩɪɟɞɩɪɢɹɬɢɹ, ɧɟɨɛɯɨɞɢɦɨ ɨɩɪɟɞɟɥɢɬɶ  
ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɶ ɜɤɥɸɱɟɧɢɹ ɜɵɹɜɥɟɧɧɵɯ ɩɪɨɰɟɫɫɨɜ ɜ 
ɫɢɫɬɟɦɭ ɦɟɧɟɞɠɦɟɧɬɚ ɩɪɟɞɩɪɢɹɬɢɹ. 

1.2. Ɉɰɟɧɤɚ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ. Ⱦɥɹ ɜɵɹɜɥɟɧɧɵɯ ɢ 

ɧɟɪɟɝɥɚɦɟɧɬɢɪɨɜɚɧɧɵɯ ɬɟɤɭɳɢɯ ɩɪɨɰɟɫɫɨɜ ɧɟɨɛɯɨɞɢɦɨ 

ɨɩɢɫɚɬɶ ɰɟɥɢ, ɩɨɤɚɡɚɬɟɥɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ, ɩɟɪɢɨ-
ɞɢɱɧɨɫɬɶ ɢɡɦɟɪɟɧɢɹ, ɨɩɪɟɞɟɥɢɬɶ ɜɥɚɞɟɥɶɰɚ ɩɪɨɰɟɫɫɚ, 
ɨɬɜɟɬɫɬɜɟɧɧɵɯ ɥɢɰ ɡɚ ɫɛɨɪ, ɚɧɚɥɢɡ ɩɨɤɚɡɚɬɟɥɟɣ ɢ ɪɚɡ-
ɦɟɳɟɧɢɟ ɜ ɭɩɪɚɜɥɟɧɱɟɫɤɨɦ ɭɱɟɬɟ, ɪɚɡɪɚɛɨɬɚɬɶ ɰɟɥɟ-
ɜɵɟ ɡɧɚɱɟɧɢɹ ɩɨ ɩɟɪɢɨɞɚɦ ɩɥɚɧɢɪɨɜɚɧɢɹ. Ɏɨɪɦɢɪɨ-
ɜɚɧɢɟ ɩɨɤɚɡɚɬɟɥɟɣ ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɚ ɞɨɥɠɧɨ ɛɚɡɢɪɨɜɚɬɶɫɹ ɧɚ ɩɪɢɧɰɢɩɚɯ ɨɛɴɟɤ-
ɬɢɜɧɨɫɬɢ, ɤɨɦɩɥɟɤɫɧɨɫɬɢ, ɫɢɫɬɟɦɧɨɫɬɢ, ɬɨɱɧɨɫɬɢ ɢɡ-
ɦɟɪɟɧɢɹ, ɨɬɧɨɫɢɬɟɥɶɧɨɣ ɩɪɨɫɬɨɬɵ ɢɡɦɟɪɟɧɢɹ ɢ ɜɨɡ-
ɦɨɠɧɨɫɬɢ ɪɟɝɭɥɹɪɧɨɝɨ ɢɡɦɟɪɟɧɢɹ. Ɍɚɤɠɟ ɜɚɠɧɵɦ 

ɦɨɦɟɧɬɨɦ ɹɜɥɹɟɬɫɹ ɪɟɥɟɜɚɧɬɧɨɫɬɶ ɩɨɤɚɡɚɬɟɥɟɣ ɩɨ ɨɬ-
ɧɨɲɟɧɢɸ ɤ ɰɟɥɹɦ ɜɫɟɝɨ ɩɪɟɞɩɪɢɹɬɢɹ (ɦɟɬɨɞ ɩɨɫɬɪɨɟ-
ɧɢɹ ɫɢɫɬɟɦɵ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ BSC)  

ɢ ɞɨɫɬɚɬɨɱɧɚɹ ɦɨɬɢɜɢɪɭɸɳɚɹ ɫɢɥɚ ɩɨɤɚɡɚɬɟɥɹ, ɫɬɢ-

ɦɭɥɢɪɭɸɳɚɹ ɜɥɚɞɟɥɶɰɚ ɩɪɨɰɟɫɫɚ ɧɚ ɫɨɡɞɚɧɢɟ ɧɚɢɛɨ-
ɥɟɟ ɪɟɡɭɥɶɬɚɬɢɜɧɨɝɨ ɪɟɲɟɧɢɹ. ɂɬɨɝɨɜɚɹ ɫɢɫɬɟɦɚ ɩɨɤɚ-
ɡɚɬɟɥɟɣ ɞɨɥɠɧɚ ɨɩɢɪɚɬɶɫɹ ɧɚ ɤɥɸɱɟɜɵɟ ɩɟɪɫɩɟɤɬɢɜɵ 

ɩɪɟɞɩɪɢɹɬɢɹ – «ɮɢɧɚɧɫɵ», «ɤɥɢɟɧɬɵ», «ɨɛɭɱɟɧɢɟ  
ɢ ɪɚɡɜɢɬɢɟ», «ɜɧɭɬɪɟɧɧɢɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɵ» ɢ ɛɵɬɶ 
ɩɨɧɹɬɧɨɣ ɢɫɩɨɥɧɢɬɟɥɹɦ ɢ ɜɥɚɞɟɥɶɰɚɦ ɩɪɨɰɟɫɫɚ  
(ɪɢɫ. 2).  

2. Ɋɚɧɠɢɪɨɜɚɧɢɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ. ɉɨɫɤɨɥɶɤɭ 
ɪɟɫɭɪɫɵ ɥɸɛɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɢɦɟɸɬ ɨɝɪɚɧɢɱɟɧɧɭɸ 

ɩɪɢɪɨɞɭ, ɧɟɨɛɯɨɞɢɦɨ ɩɪɨɜɟɫɬɢ ɪɚɧɠɢɪɨɜɚɧɢɟ ɬɟɤɭ-
ɳɢɯ ɢ ɜɵɹɜɥɟɧɧɵɯ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ, ɢɫɩɨɥɶɡɭɹ ɩɪɚ-
ɜɢɥɨ ɉɚɪɟɬɨ (20 % ɩɪɨɰɟɫɫɨɜ ɜɥɢɹɸɬ ɧɚ 80 % ɪɟɡɭɥɶ-
ɬɚɬɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ). Ȼɟɡɭɫɥɨɜɧɨ, ɷɬɨ ɧɟ 
ɨɡɧɚɱɚɟɬ ɨɬɤɚɡ ɨɬ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨ ɨɫɬɚɥɶɧɵɦ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɚɦ – ɞɚɧɧɚɹ ɨɩɟɪɚɰɢɹ ɩɨɡɜɨɥɢɬ ɛɨɥɟɟ ɷɮɮɟɤ-
ɬɢɜɧɨ ɩɨɞɝɨɬɨɜɢɬɶ ɩɥɚɧɵ ɜɧɟɞɪɟɧɢɹ ɢ ɫɢɫɬɟɦɭ ɪɚɧ-

ɠɢɪɨɜɚɧɢɹ ɡɚɞɚɱ ɞɥɹ ɢɫɩɨɥɧɢɬɟɥɟɣ. ɇɚ ɷɬɨɦ ɷɬɚɩɟ 
ɛɭɞɟɬ ɷɮɮɟɤɬɢɜɧɵɦ ɫɨɡɞɚɧɢɟ ɫɦɟɲɚɧɧɨɣ ɤɨɦɚɧɞɵ 

ɞɥɹ ɩɨɞɝɨɬɨɜɤɢ ɪɟɲɟɧɢɹ ɢɡ ɬɨɩ-ɦɟɧɟɞɠɟɪɨɜ, ɜɥɚɞɟɥɶ-
ɰɟɜ ɨɫɧɨɜɧɵɯ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɢ ɫɩɟɰɢɚɥɢɫɬɨɜ ɩɨɞ-

ɪɚɡɞɟɥɟɧɢɹ ɦɚɪɤɟɬɢɧɝɚ ɢ ɩɪɨɞɚɠ. 
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1 ȼɉ – ɜɥɚɞɟɥɟɰ ɩɪɨɰɟɫɫɚ, ɂ – ɢɫɩɨɥɧɢɬɟɥɶ. Ʉɨ ɜɫɟɦ ɫɨɬɪɭɞɧɢɤɚɦ ɩɪɢɦɟɧɹɟɬɫɹ ɨɞɢɧɚɤɨɜɵɣ ɤɨɷɮɮɢɰɢɟɧɬ ɤɨɪɪɟɤɬɢɪɨɜɤɢ 

ɩɪɟɦɢɢ ɩɪɢ ɜɵɩɨɥɧɟɧɢɢ ɩɥɚɧɨɜɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɜ ɨɬɱёɬɧɨɦ ɩɟɪɢɨɞɟ: ɩɪɢ ɜɵɩɨɥɧɟɧɢɢ ɧɚ 100 % ɢ ɛɨɥɟɟ – 1,1; 90–99,9 % – 

0,85; 80–89,9 % – 0,7 

 

Ɋɢɫ. 2. ɉɪɢɦɟɪ ɨɩɢɫɚɧɢɹ ɩɨɤɚɡɚɬɟɥɟɣ 

 

3. ȼɧɟɞɪɟɧɢɟ, ɪɟɝɥɚɦɟɧɬɚɰɢɹ ɢ ɨɬɥɚɞɤɚ ɩɪɨɰɟɫɫɨɜ. 
ɇɚ ɷɬɨɦ ɷɬɚɩɟ ɧɟɨɛɯɨɞɢɦɨ ɩɟɪɟɞɚɬɶ ɭɬɜɟɪɠɞɟɧɧɨɦɭ 
ɜɥɚɞɟɥɶɰɭ ɩɪɨɰɟɫɫɚ ɩɨɥɧɨɦɨɱɢɹ ɩɨ ɜɧɟɞɪɟɧɢɸ ɢ ɪɟɝ-
ɥɚɦɟɧɬɚɰɢɢ ɩɪɨɰɟɫɫɚ. Ɋɭɤɨɜɨɞɢɬɟɥɹɦ ɩɪɟɞɩɪɢɹɬɢɹ 
ɧɟɨɛɯɨɞɢɦɨ ɫɨɫɬɚɜɢɬɶ ɤɚɥɟɧɞɚɪɧɵɣ ɩɥɚɧ ɜɧɟɞɪɟɧɢɹ 
ɩɪɨɰɟɫɫɚ ɜ ɨɛɳɭɸ ɫɢɫɬɟɦɭ ɦɟɧɟɞɠɦɟɧɬɚ (ɧɚɫɬɪɨɣɤɢ 

ɩɪɢɱɢɧɧɨ-ɫɥɟɞɫɬɜɟɧɧɵɯ ɫɜɹɡɟɣ ɫ ɞɪɭɝɢɦɢ ɩɪɨɰɟɫɫɚ-
ɦɢ) ɢ ɪɟɝɥɚɦɟɧɬɚɰɢɢ, ɫ ɭɱɟɬɨɦ ɫɪɟɞɧɟɣ ɞɥɢɬɟɥɶɧɨɫɬɢ 

ɰɢɤɥɚ ɫɨɝɥɚɫɨɜɚɧɢɹ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ. Ʉɥɚɫɫɢɱɟɫɤɚɹ 
ɫɯɟɦɚ ɨɩɢɫɚɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ 
ɷɬɚɩɵ [5–15]: 

– ɨɩɢɫɚɧɢɟ «ɤɚɤ ɟɫɬɶ»; 

– ɩɨɥɭɱɟɧɢɟ ɪɟɚɥɶɧɨɝɨ ɨɩɵɬɚ, ɩɪɨɜɟɞɟɧɢɟ ɚɧɚɥɢ-

ɡɚ, ɭɥɭɱɲɟɧɢɟ ɢ ɩɨɢɫɤ ɨɩɬɢɦɚɥɶɧɨɝɨ ɪɟɲɟɧɢɹ; 
– ɨɩɢɫɚɧɢɟ ɩɪɨɰɟɫɫɚ «ɤɚɤ ɞɨɥɠɧɨ ɛɵɬɶ». 

ɇɚɢɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɨ ɛɭɞɟɬ ɧɚɱɚɬɶ ɫɨ ɫɯɟɦɚɬɢɱ-
ɧɨɝɨ ɨɩɢɫɚɧɢɹ ɩɪɨɰɟɫɫɚ ɢ ɞɚɥɟɟ ɩɪɢɫɬɭɩɢɬɶ ɤ ɛɨɥɟɟ 
ɞɟɬɚɥɶɧɨɣ ɩɨɫɬɚɧɨɜɤɟ ɩɪɨɰɟɫɫɚ. ɉɨɫɥɟ ɪɟɚɥɶɧɨɝɨ 
ɨɩɵɬɚ ɨɩɟɪɚɰɢɣ ɩɨ ɩɪɨɰɟɫɫɭ ɧɟɨɛɯɨɞɢɦɨ ɩɪɢɫɬɭɩɢɬɶ 
ɤ ɪɟɝɥɚɦɟɧɬɚɰɢɢ ɢ ɜɤɥɸɱɟɧɢɸ ɩɨɤɚɡɚɬɟɥɟɣ ɩɪɨɰɟɫɫɚ ɜ 
ɦɨɬɢɜɚɰɢɸ ɩɟɪɫɨɧɚɥɚ. ɉɪɢ ɷɬɨɦ ɧɟɨɛɯɨɞɢɦɨ ɭɱɢɬɵ-

ɜɚɬɶ, ɱɬɨ ɜɧɟɞɪɟɧɢɟ ɧɨɜɵɯ ɩɪɨɰɟɫɫɨɜ ɜɫɟɝɞɚ ɫɨɩɪɨɜɨ-
ɠɞɚɟɬɫɹ ɥɨɦɤɨɣ ɫɬɚɪɵɯ ɫɜɹɡɟɣ ɢ ɫɨɡɞɚɧɢɟɦ ɧɨɜɵɯ, 
ɜɵɹɜɥɟɧɢɟɦ ɧɨɜɵɯ ɢɥɢ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɬɪɟɛɨɜɚɧɢɣ ɤ 
ɞɪɭɝɢɦ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦ, ɚ ɷɬɨ, ɤɚɤ ɩɨɤɚɡɵɜɚɟɬ ɪɨɫ-
ɫɢɣɫɤɚɹ ɩɪɚɤɬɢɤɚ, ɩɨɪɨɠɞɚɟɬ ɩɨɞɱɚɫ ɧɟɩɪɟɨɞɨɥɢɦɵɟ 

ɬɪɟɧɢɹ ɦɟɠɞɭ ɫɬɟɣɤɯɨɥɞɟɪɚɦɢ [2; 3]. Ⱦɥɹ ɫɧɹɬɢɹ ɨɪ-
ɝɚɧɢɡɚɰɢɨɧɧɨɝɨ ɧɚɩɪɹɠɟɧɢɹ ɧɟɨɛɯɨɞɢɦɨ ɜ ɤɚɥɟɧɞɚɪ-
ɧɨɦ ɩɥɚɧɟ ɡɚɩɥɚɧɢɪɨɜɚɬɶ ɦɟɪɨɩɪɢɹɬɢɹ ɞɥɹ ɩɪɨɜɟɞɟ-
ɧɢɹ ɫɨɜɟɳɚɧɢɣ ɩɨ ɩɨɞɨɛɧɵɦ ɜɨɩɪɨɫɚɦ. 
ɂɫɩɨɥɧɢɬɟɥɹɦɢ ɷɬɚɩɚ ɦɨɝɭɬ ɛɵɬɶ ɪɭɤɨɜɨɞɢɬɟɥɢ ɢ 

ɫɨɬɪɭɞɧɢɤɢ ɩɨɞɪɚɡɞɟɥɟɧɢɣ; ɨɬɜɟɬɫɬɜɟɧɧɵɦɢ ɡɚ ɫɨɨɬ-
ɜɟɬɫɬɜɢɟ ɜɧɭɬɪɟɧɧɢɦ ɬɪɟɛɨɜɚɧɢɹɦ ɨɩɢɫɚɧɢɣ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɨɜ – ɨɬɞɟɥ ɞɨɤɭɦɟɧɬɚɰɢɨɧɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ; 
ɫɨɝɥɚɫɭɸɳɢɦɢ ɥɢɰɚɦɢ – ɞɢɪɟɤɬɨɪ ɩɨ ɦɚɪɤɟɬɢɧɝɭ, 
ɮɢɧɚɧɫɨɜɵɣ ɞɢɪɟɤɬɨɪ ɢɥɢ ɜɥɚɞɟɥɶɰɵ ɩɨ ɫɦɟɠɧɵɦ 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦ, ɞɢɪɟɤɬɨɪ ɩɨ ɪɚɡɜɢɬɢɸ; ɤɨɧɬɪɨɥɢ-
ɪɭɸɳɢɦɢ ɥɢɰɚɦɢ – ɝɟɧɟɪɚɥɶɧɵɣ ɞɢɪɟɤɬɨɪ ɢɥɢ ɟɝɨ 
ɩɟɪɜɵɣ ɡɚɦɟɫɬɢɬɟɥɶ.  
ɉɨɫɥɟ ɡɚɜɟɪɲɟɧɢɹ ɫɨɡɞɚɧɢɹ ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɟɣ 

ɞɨɤɭɦɟɧɬɚɰɢɢ ɩɪɨɰɟɫɫɚ ɧɟɨɛɯɨɞɢɦɨ ɨɛɟɫɩɟɱɢɬɶ ɜɥɚ-
ɞɟɥɶɰɭ ɩɪɨɰɟɫɫɚ ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɨɜɟɫɬɢ ɨɬɥɚɞɤɭ ɩɪɨ-
ɰɟɫɫɚ (ɩɪɨɜɟɪɤɚ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɩɪɨɰɟɫɫɚ, ɩɨɢɫɤ 
ɭɡɤɢɯ ɦɟɫɬ, ɫɛɨɪ ɨɛɪɚɬɧɨɣ ɫɜɹɡɢ ɨɬ ɫɦɟɠɧɵɯ ɩɪɨɰɟɫ-
ɫɨɜ ɢ ɢɫɩɨɥɧɢɬɟɥɟɣ ɩɪɨɰɟɫɫɨɜ ɢ ɩɪ.); ɞɥɢɬɟɥɶɧɨɫɬɶ 
ɷɬɚɩɚ ɡɚɜɢɫɢɬ ɨɬ ɦɧɨɝɢɯ ɮɚɤɬɨɪɨɜ ɢ ɦɨɠɟɬ ɞɥɢɬɶɫɹ  
ɨɬ 2 ɞɨ 6 ɦɟɫɹɰɟɜ. 

4. Ⱥɭɞɢɬ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ. ɇɚ ɞɚɧɧɨɦ ɷɬɚɩɟ ɧɟ-
ɨɛɯɨɞɢɦɨ ɫɨɫɬɚɜɢɬɶ ɩɥɚɧɨɜɵɣ ɝɪɚɮɢɤ ɢ ɨɩɪɟɞɟɥɢɬɶ 
ɰɟɥɢ ɚɭɞɢɬɚ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ. ɐɟɥɹɦɢ ɚɭɞɢɬɚ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɨɜ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɪɵɧɨɱɧɵɦ ɩɨɜɟɞɟɧɢɟɦ ɦɨ-
ɝɭɬ ɛɵɬɶ ɤɚɤ ɨɛɳɢɟ ɰɟɥɢ ɚɭɞɢɬɚ ɩɪɢ ɩɪɨɰɟɫɫɧɨɦ ɩɨɞ-
ɯɨɞɟ, ɬɚɤ ɢ ɫɩɟɰɢɮɢɱɟɫɤɢɟ (ɪɢɫ. 3). 
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Ɋɢɫ. 3. ɉɪɢɦɟɪɵ ɰɟɥɟɣ ɚɭɞɢɬɚ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɭɩɪɚɜɥɟɧɢɹ ɪɵɧɨɱɧɵɦ ɩɨɜɟɞɟɧɢɟɦ 
 

ȼ ɫɜɹɡɢ ɫ ɜɵɫɨɤɨɣ ɡɧɚɱɢɦɨɫɬɶɸ ɪɟɡɭɥɶɬɚɬɨɜ ɚɭɞɢ-

ɬɚ ɩɨ ɫɩɟɰɢɮɢɱɟɫɤɢɦ ɰɟɥɹɦ ɪɟɤɨɦɟɧɞɭɟɬɫɹ ɞɥɹ ɩɨ-
ɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɢɜɥɟɤɚɬɶ ɫɬɨɪɨɧɧɢɯ ɫɩɟ-
ɰɢɚɥɢɫɬɨɜ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɩɪɨɜɟɫɬɢ ɜɫɟɫɬɨɪɨɧɧɟɟ ɢ 

ɧɟɡɚɜɢɫɢɦɨɟ ɢɫɫɥɟɞɨɜɚɧɢɟ ɩɪɨɰɟɫɫɨɜ. ȼ ɫɥɭɱɚɟ ɜɵɹɜ-
ɥɟɧɢɹ ɫɭɳɟɫɬɜɟɧɧɵɯ ɨɬɤɥɨɧɟɧɢɣ ɜ ɪɚɛɨɬɟ ɩɪɨɰɟɫɫɨɜ 
ɪɟɤɨɦɟɧɞɭɟɬɫɹ ɩɪɨɜɟɫɬɢ ɩɨɥɧɵɣ ɰɢɤɥ ɪɚɛɨɬ ɩɨ ɪɟɢɧ-

ɠɢɧɢɪɢɧɝɭ ɩɪɨɰɟɫɫɨɜ (ɫ ɷɬɚɩɚ 1 «Ⱦɢɚɝɧɨɫɬɢɤɚ ɬɟɤɭ-
ɳɟɝɨ ɫɨɫɬɨɹɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ»), ɩɪɢ ɧɟɫɭɳɟɫɬ-
ɜɟɧɧɵɯ ɨɬɤɥɨɧɟɧɢɹɯ ɦɨɠɧɨ ɧɚɱɚɬɶ ɪɚɛɨɬɭ ɫ ɷɬɚɩɚ 3 

«ȼɧɟɞɪɟɧɢɟ, ɪɟɝɥɚɦɟɧɬɚɰɢɹ ɢ ɨɬɥɚɞɤɚ ɩɪɨɰɟɫɫɨɜ». 

Ɉɩɬɢɦɚɥɶɧɵɣ ɩɥɚɧɨɜɵɣ ɩɟɪɢɨɞ ɩɨɥɧɨɝɨ ɰɢɤɥɚ ɪɚɛɨɬ 
ɩɨ ɪɟɢɧɠɢɧɢɪɢɧɝɭ ɩɪɨɰɟɫɫɨɜ ɭɩɪɚɜɥɟɧɢɹ ɪɵɧɨɱɧɵɦ 

ɩɨɜɟɞɟɧɢɟɦ ɨɞɢɧ ɪɚɡ ɜ 2–3 ɝɨɞɚ. 
Ɂɚɤɥɸɱɟɧɢɟ. Ɉɩɢɫɚɧɧɵɣ ɦɟɯɚɧɢɡɦ ɢɦɟɟɬ ɫɯɟɦɚ-

ɬɢɱɧɵɣ ɯɚɪɚɤɬɟɪ ɢ, ɛɟɡɭɫɥɨɜɧɨ, ɬɪɟɛɭɟɬ ɞɨɩɨɥɧɢɬɟɥɶ-
ɧɵɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɜ ɫɮɟɪɟ ɦɟɬɨɞɨɥɨɝɢɢ ɢɫɩɨɥɧɟɧɢɹ 
ɡɚɞɚɱ ɩɨ ɤɚɠɞɨɦɭ ɢɡ ɷɬɚɩɨɜ. ȼ ɫɬɚɬɶɟ ɩɪɟɫɥɟɞɨɜɚɥɚɫɶ 
ɰɟɥɶ ɡɚɤɪɟɩɢɬɶ ɜɨɫɩɪɢɹɬɢɟ ɩɨɫɬɪɨɟɧɢɹ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɨɜ ɤɚɤ ɞɨɫɬɭɩɧɨɝɨ ɢ ɩɪɨɫɬɨɝɨ ɫɩɨɫɨɛɚ ɭɩɪɚɜ-
ɥɟɧɢɹ ɪɵɧɨɱɧɵɦ ɩɨɜɟɞɟɧɢɟɦ ɩɪɟɞɩɪɢɹɬɢɹ – ɩɪɨɢɡɜɨ-
ɞɢɬɟɥɹ ɤɨɫɦɢɱɟɫɤɨɣ ɬɟɯɧɢɤɢ. ȼɧɟɞɪɟɧɢɟ ɦɨɞɟɥɢ ɪɟ-
ɢɧɠɢɧɢɪɢɧɝɚ, ɧɚɩɪɚɜɥɟɧɧɨɝɨ ɧɚ ɩɨɜɵɲɟɧɢɟ ɫɬɨɢɦɨ-
ɫɬɢ ɤɨɦɩɚɧɢɢ ɱɟɪɟɡ ɧɟɩɪɟɪɵɜɧɨɟ ɭɥɭɱɲɟɧɢɟ ɤɚɱɟɫɬɜɚ 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɭɩɪɚɜɥɟɧɢɹ ɪɵɧɨɱɧɵɦ ɩɨɜɟɞɟɧɢɟɦ 

ɩɪɟɞɩɪɢɹɬɢɣ, ɫ ɨɞɧɨɣ ɫɬɨɪɨɧɵ, ɢ ɩɨɜɵɲɟɧɢɟ ɭɞɨɜɥɟ-
ɬɜɨɪɟɧɧɨɫɬɢ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɫ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ, ɞɚɫɬ ɟɟ 

ɪɭɤɨɜɨɞɫɬɜɭ ɢ ɫɨɛɫɬɜɟɧɧɢɤɚɦ ɱɟɬɤɨɟ ɜɢɞɟɧɢɟ ɜɫɟɯ 
ɩɪɨɰɟɫɫɨɜ ɜ ɤɨɦɩɚɧɢɢ, ɚ ɬɚɤɠɟ ɤɨɧɟɱɧɨɝɨ ɪɟɡɭɥɶɬɚɬɚ 
ɜɫɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. 
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